
 

International Complaints Process 
 

 

No 

resolution? 

Problems with: 

Students? Teachers? 

Other staff? 

Problems with: 

Host family? 

Your Tutor Teacher 

You can bring a friend to 

support you. 

Accommodation Co-ordinator 

Ms Hsu 

sthsu@eggs.school.nz 

You can bring a friend or family 

member to support you. 

No resolution? 
International Dean 

Mrs Hames 

ehames@eggs.school.nz 

You can bring a friend or family 

member to support you. 

 Director of International Students 

Mrs Kraettli 

tkraettli@eggs.school.nz 

You can bring a friend or family 

member to support you. 

 

 

Principal 

Mrs McNaughton 

creadhead@eggs.school.nz 

 
Present your complaint to the 

Principals PA. You can bring a 

friend, family member or school 

counsellor to support you. 

Prepare a complaint 

in writing.  

You can ask a school 

counsellor to help you.  

The Principal will 

investigate the 

complaint and 

respond to you 

immediately after the 

investigation is 

complete. 

Contact Study Complaints : - Email: help@studycomplaints.org.nz or call them by freephone 

within New Zealand:  0800 006675 or from outside of New Zealand: +64 4 918 4987  
 

 

 

No resolution? 

Se 

No 

resolution? 

International Student Manager 

Ms Bostock 

jbostock@eggs.school.nz  

You can bring a friend or family 

member to support you 
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